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ABSTRACT 

 

VIDELLA SETYA KANTI UTOMO, 20.03.069. Social Capital in collaborative 

Governance in program of Kampung Keluarga Berkualitas in Kelapa Dua 

Wetan Urban Village, Ciracas District, east Jakarta, Supervised by Admiral 

Nelson Aritonang and Aribowo 

The higher population growth has made the government carry out a strategy, 

namely launching the program of Kampung Keluarga Berkualitas in controlling 

the rate of population growth and improving family quality. This study aims to 

determine the social capital in collaborative governance in the program of 

Kampung Keluarga Berkualitas from the aspects of 1) building trust, 2) 

networking carried out in collaborative governance, and 3) norms that apply in 

the implementation of the program. The method used in this research is a 

descriptive qualitative method. In determining informants using purposive 

sampling. The data collection techniques used were interviews, observations, 

documentation studies, and focus group discussions. The data validity checking 

technique uses triangulation and observation persistence. Data analysis 

techniques through the steps of data collection, data reduction, data presentation, 

and conclusion drawing. The findings of research on five informants show that 

social capital in collaborative governance in the Quality Family Village program 

shows that 1) Building trust as a foundation in collaboration by conducting open 

and inclusive communication, as well as the role of leaders in coordinating and 

bridging stakeholders in the implementation of the program of Kampung Keluarga 

Berkualitas. 2) Networking includes various stakeholders, including working 

groups, communities, government, and the private sector, all of whom are actively 

involved in the exchange of information, resources, and support, and 3) The 

prevailing norms are written rules in the form of guidelines and unwritten rules in 

the form of social values such as respecting opinions. In the research findings, 

problems were found that needed to be overcome, such as the absence of definite 

scheduling for regular meetings, lack of participation from some members of the 

working group, and the unknown of the Rumah Anak Sigap program. Based on the 

research conducted, the researcher proposed the program of Satu Hati: Working 

Group Synergy in Controlling Growth Rate and Family Welfare in Kampung 

Keluarga Berkualitas Kelapa Dua Wetan Village by using social planning methods 

and capacity building and implementation techniques. 
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