
 
 

xi 

DAFTAR ISI 

 
LEMBAR PERSETUJUAN ................................................................................. ii 

LEMBAR PENGESAHAN ................................................................................. iii 

LEMBAR PERSEMBAHAN .............................................................................. iv 

RIWAYAT HIDUP ................................................................................................. v 

PERNYATAAN TIDAK MELAKUKAN PLAGIAT ........................................ vi 

ABSTRACT .......................................................................................................... vii 

ABSTRAK .......................................................................................................... viii 

KATA PENGANTAR ........................................................................................... ix 

DAFTAR ISI ......................................................................................................... xi 

DAFTAR GAMBAR .......................................................................................... xiii 

DAFTAR TABEL ............................................................................................... xiv 

DAFTAR LAMPIRAN ...................................................................................... xvi 

BAB I        PENDAHULUAN ............................................................................... 1 

1.1. Latar Belakang ..................................................................................... 1 

1.2. Rumusan Masalah ................................................................................ 9 

1.3. Tujuan Penelitian .................................................................................. 9 

1.4. Manfaat Penelitian.............................................................................. 10 

1.5. Sistematikan Penulisan ....................................................................... 10 

BAB II      KAJIAN KONSEPTUAL................................................................. 12 

2.1              Konsep yang Mendasari Penelitian .................................................... 12 

2.2        Kerangka Pikir Penelitian .................................................................. 30 

BAB III     METODE PENELITIAN ................................................................ 33 

3.1              Desain Penelitian ................................................................................ 33 

3.2              Penjelasan Istilah ................................................................................ 34 

3.3              Latar Penelitian .................................................................................. 35 

3.4              Sumber Data dan Teknik Pengumpulan Data .................................... 37 

3.5              Teknik Analisa Data ........................................................................... 44 

3.6              Jadwal dan Langkah-langkah Penelitian ............................................ 46 

BAB IV     HASIL PENELITIAN DAN PEMBAHASAN ............................... 49 

4.1        Gambaran Lokasi Penelitian .............................................................. 49 

4.2        Hasil Penelitian .................................................................................. 61 



 
 

xii 

4.3              Pembahasan Hasil Penelitian ............................................................ 115 

BAB V       USULAN PROGRAM ................................................................... 127 

5.1        Dasar Pemikiran ............................................................................... 127 

5.2              Nama Program ................................................................................. 128 

5.3        Tujuan Program ................................................................................ 128 

5.4        Sasaran Program............................................................................... 129 

5.5        Pelaksana Program ........................................................................... 131 

5.6        Metode dan Teknik ........................................................................... 135 

5.7        Tahap Program dan Kegiatan yang dilakukan.................................. 137 

5.8        Rencana Anggaran Biaya ................................................................. 147 

5.9        Indikator Keberhasilan ..................................................................... 149 

5.10        Analisis Kelayakan Program ............................................................ 150 

BAB VI     SIMPULAN DAN SARAN ............................................................ 148 

6.1              Simpulan .......................................................................................... 148 

6.2              Saran ................................................................................................. 149 

DAFTAR PUSTAKA......................................................................................... 153 

LAMPIRAN ....................................................................................................... 154 

 

 

 

 

 

 

 

 

 

 



 
 

xiii 

DAFTAR GAMBAR 

Gambar 4. 1 Gedung Bapas Kelas I Bandung....................................................... 52 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiv 

DAFTAR TABEL 

Tabel 3. 1 Jadwal dan Langkah-Langkah Penelitian ............................................. 47 

Tabel 4. 1 Jumlah SDM Bapas Kelas I Bandung berdasarkan Tingkat Pendidikan

 ............................................................................................................................... 60 

Tabel 4. 2 Jumlah SDM Bapas Kelas I Bandung berdasarkan Jabatan ................. 60 

Tabel 5. 1 Susunan Acara Pelaksanaan Program ................................................ 145 

Tabel 5. 2 Rencana Anggaran Biaya ................................................................... 148 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xv 

DAFTAR MATRIKS 

Matriks 4. 1 Karakteristik Informan...................................................................... 62 

Matriks 4. 2 Hasil Rekapitulasi Aspek Penelitian Kemasyarakatan ..................... 80 

Matriks 4. 3 Hasil Rekapitulasi Aspek Pembimbingan ......................................... 93 

Matriks 4. 4 Hasil Rekapitulasi Aspek Pengawasan ........................................... 106 

Matriks 4. 5 Hasil Rekapitulasi Aspek Sidang TPP ............................................. 114 

Matriks 5. 1 Analisis SWOT Program ................................................................ 151 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xvi 

DAFTAR LAMPIRAN 

Lampiran 1 Surat Izin Penelitian dari Politeknik Kesejahteraan Sosial ............. 155 

Lampiran 2 Surat Izin Penelitian dari Kantor Wilayah Kemenipas Jawa Barat . 156 

Lampiran 3 Surat Izin Penelitian dari Balai Pemasyarakatan Kelas I Bandung . 157 

Lampiran 4 Dokumentasi Kegiatan Lapangan .................................................... 158 

Lampiran 5 Pedoman Observasi ......................................................................... 161 

Lampiran 6 Pedoman Wawancara ....................................................................... 162 

Lampiran 7 Skenario Lapangan .......................................................................... 154 

Lampiran 8 Transkrip Wawancara ...................................................................... 157 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


