DAFTAR ISI

LEMBAR PERNYATAAN TIDAK MELAKUKAN PLAGIASI.........c..ccoeoie. iii
LEMBAR PERSEMBAHAN ...t iv
RIWAYAT HIDUP.......ooiiiiiie e \%
KATA PENGANTAR ... vi
ABSTRALK ..ottt bbb e bbb nree s viii
DAFTAR IS ...ttt ettt e sbe e nbe e e X
DAFTAR TABEL ..ottt xiii
DAFTAR GAMBAR ...ttt xiv
BAB I PENDAHULUAN ..ot 1
1.1 Latar BelaKang .........c.cocoiiiiiiiiicie e 1
1.2 Rumusan Masalah ..........cocoooiiiiiiii e 4
1.3 Tujuan Penelitian ........cccoiiiiiiiiieiie e 5
1.4 Manfaat Penelitian..........coceeiiiiiieiieiie et 5
1.4.1 Manfaat AKademIs ..........eoiiiiiiiiiiiiiii e 5
1.4.2 Manfaat PraktiS .........ccocviiiiiioiiiciie e 6

1.5 Sistematika Penelitian ...........cccocviiiiiiiiiiiiiiic e 6
BAB II KAJIAN KONSEPTUAL ......oooiiiiiiiie e 8
2.1 Penelitian Terdahulu ..........c.oooiiiiiiie e 8
2.2 KEDATUAN ...ttt 13
2.3 Teori yang Relevan dengan Penelitian .............cccooveviiiiiiiiiniiiciiccie 14
2.3.1 Tinjauan Tentang Pemberdayaan Sosial ............cccccvviiiiiiiiiiiiiiiiicie 14
2.3.2 Tinjauan Tentang Proses Pemberdayaan Sosial...........cccccooviiiiiiiiiiiinnnnns 17
2.3.3 Tinjauan Tentang Disabilitas.........ccccccveiiiriiiiienieie e 22
2.3.4 Tinjauan Tentang Pekerja Sosial dengan Kewirausahaan..............ccccocuveee 26
2.3.5 Tinjauan tentang Pekerja Sosial dengan Disabilitas ...........ccccocveiiiiiiinnnnne 28
BAB III METODE PENELITIAN ........ccoooiiiii e 33
3.1 Pendekatan dan Jenis Pendekatan ...........ccoccooiiiiiiiiiiiiiiicee e 33



3.2 Penjelasan IStilah........ccooviiiiiiiiiiic 33

3.3 Penjelasan Latar Penelitian ...........ccccviiiiiiiniiniciceseee e 34
3.4 Teknik Pemilihan Informan ...........cccoooiiiiiiiiiii i 34
3.5 Jenis dan Sumber Data .........ccooviiiiiiiiiiic e 36
3.6 Teknik Pengumpulan Data............cccieiiiiiiiiiiiiiiiicc e 37
3.7 Pemeriksaan Keabsahan Data.............cccooviiiiiiiiiiie e 38
3.8 Teknik Analisis Data.........ccociiiiiiiieiiicec s 39
3.9 Keterbatasan Penelitian ..........cccceeiviiiiiiin i 39
3.10 Jadwal dan Langkah-Langkah Penelitian...........cccccoooviviiiniiiieniicnice 40
BAB IV HASIL PENELITIAN DAN PEMBAHASAN ........ccoooiiiiiieee 41
4.1 Gambaran Lokasi Penelitian .......................cccoooi i 41
4.1.1 Profil Umum Sunyi House of Coffee and Hope...........ccccovviiiiiiiiiniins 41
4.1.2 Lokasi Sunyi House of Coffee and Hope ..........cccccovviiiiiiiiiiiiiiiiie 42
4.1.3 Program Pemberdayaan di Sunyi House of Coffee and Hope..................... 43

4.2 Temuan Lapangan...............ccccooiiiiiiiiiiii e 46
4.2.1 Tahap Dialogue Sunyi House of Coffee and Hope..........coevveriiiiiiiiennnn. 46
4.2.2 Tahap Discovery Sunyi House of Coffee and Hope ..........cccoeviiiiiiininenns 53
4.2.3 Tahap Development Sunyi House of Coffee and Hope ..........cccevvvieninens 62

4.3 Pembahasan .............cccoooiiiiiiiii 79
4.3.1 Analisis Tahap Dialogue pada Sunyi House of Coffee and Hope .............. 79
4.3.2 Analisis Tahap Discovery pada Sunyi House of Coffee and Hope............. 82
4.3.3 Analisis Tahap Development pada Sunyi House of Coffee and Hope......... 85
4.3.4 Analisis Masalah, Kebutuhan, dan Sumber ...........ccccccoooiiiiiiiiinc e, 88
BAB V USULAN PROGRAM .......coooiiiiiiiiiiici e 93
5.1 Dasar PeMIKITAN ........oooiiiiiiiiiiiiie et 93
5.2 Nama Programi.........cccoiiiiiiiiiiii i 94
5.3 TUJUAN PrOGIam ....ccuiiiiiiiiiee e 94
5.3.1 Tujuan UmMUM .......oooiiiiiieiicieesee e 94

5.4 Sasaran Program .........ccccovciiiiiiiiiii i 95
5.5 Pelaksanaan Program ..........cccccoceiiiiiiiiiiciiiec e 95

X1



5.5.1 Sistem Partisipan Program...........cccoovviiiiiiiiiininiiseesecc e 96

5.5.2 Sistem Pengorganisasian Program...........c.cccooeviiiininiiniiiieniesecseen 98

5.5 Metode dan TeKNIK ........ccvoiveiiiiiiieiiccee s 101
5.5 1 MEOAE ... 101
5.5 2TeKNIK .ooviiiiiiiiiii 102

5.6 Kegiatan yang dilakukan ...........cccoiiiiiiiiiiiic e 102
5.7 Rencana Anggaran Blaya .........cccueiiiiiiiiiiiiiie i 103
5.8 Langkah-Langkah Pelaksanaan ............cccccvviiiiiiieiininesece e 107
5.8.1 Tahap PETSIAPAN .....eevieiiiiieeiiieie et 107
5.8.2 Tahap pelaksanaan ...........cccooveviiieiieieiiciiee e 109
5.8.3 Tahap Pasca Pelaksanaan.............cccooeiiiiiiiiiiiiicncc e 112

5.9 Analisis KelayakKan .........cccooiiiiiiiiiicec e 112
5.10 Indikator Keberhasilan ...........ccccoiiiiiiiiiiiiic e 113
BAB VI KESIMPULAN DAN SARAN......ccciiiiiiiii s 115
6.1 KeSIMPUIAN.....oiiiiiiiiii i 115
0.2 SATAN ...eiitiieiiiee ettt e e nr e nreas 117
DAFTAR PUSTAKA . ...ttt 119

Xii



DAFTAR TABEL

Tabel 2.1 Penelitian Terdahult...........coooiiiiiiiiii e 11
Tabel 3.1 Kerangka INforman ..........ccccoviiiiiiiiiiiii e 35
Tabel 3.2 Linimasa Penelitian...........ccoccvviiiiiiiiiiiiiii e 40
Tabel 4.1 Identitas Informan Penelitian ............cceriiiiiiiiiiieiic e 45
Tabel 4.2 Tahap Dialogue Sunyi House of Coffee and Hope .........cocevveeiiiiiieinnnne 53
Tabel 4.3 Tahap Discovery Sunyi House of Coftee and Hope.........ccccovcvveivieeiiiieennn, 61
Tabel 4.4 Tahap Development Sunyi House of Coffee and Hope ..........ccccvvriiennnnnn 78
Tabel 5.1 Struktur Panitia Program SERASI ...........cccoiiiiiiiiec e 100
Tabel 5.2 Rencana Anggaran Biaya Program SERASI............cccooiiiiiiiiiiicien, 104
Tabel 5.3 Persiapan Materi dan Logistik Program SERASI ............ccccoiiiiniiiinn, 108
Tabel 5.4 Tahap Pelaksanaan Program SERASI...........cccocoiiiiiiii, 110
Tabel 5.5 Analisis SWOT Program SERASI .........cccooiiiiiiiiiiee e 113

Xiii



DAFTAR GAMBAR

Gambar 2.1 Kerangka Berpikir Penelitian ..o 31
Gambar 4.1 Pekerja Tuli di Sunyi Coffee BeKasi ......coccovvvivviiiiiiiiiiicisieicesciees 41
Gambar 4.2 Kopi yang dibuat oleh Barista Tuli.........c.cccoocviiviiiiiiiiniicescees 42
Gambar 4.3 Tampak Luar Sunyi Coffee Bekasi..........cccoceviiiiiiiiiniiiiic 43
Gambar 4.4 Kelas Pelatihan Sunyi Akademi...........cccoviiiiiiiiiis 44
Gambar 4.5 MG bersama Pop JOY SN ..o 51
Gambar 4.6 Ramp di Sunyi BeKasi...........cocovviiiiiiiicccccccs 58
Gambar 4.7 Interior Kaca di Sunyi BeKasi..........cocoviiviiiiiiiiis 58
Gambar 4.8 Pendaftaran Sunyi AKademi .........cccoviiiiiiiiiii s 63
Gambar 4.9 Pelatihan Barista Sunyi Akademi ..o 64
Gambar 4.10 Konten saluran digital SUNYi........cccooviiiiiiiiis 65
Gambar 4.11 Pelatihan HR bersama UN ILO .........cccoooiiiiiiiiis 66
Gambar 4.12 Magang Sunyi BeKasi ..........ccocovriiiiiiiicce s 66
Gambar 4.13 Open Recruitment Sunyi BeKasi..........cccccoovviiiiiiiniiii 67
Gambar 4.14 Gambar Papan Menu Sunyi BeKasi...........ccooccoviiiiiiniiniii 70
Gambar 4.15 Metode Khusus Pelatihan Bagi Teman Tuli.........cccccooocoiiniiiniicinnns 71
Gambar 4.16 Stand Booth Sunyi BeKasi ..........cccoviiiiiiiiiiicccccee 72
Gambar 4.17 Papan Petunjuk, Kartu Pertanyaan, dan Wall of Hope di Sunyi Bekasi 73
Gambar 4.18 Kopi yang dibuat NA ... 74
Gambar 4.19 Meditatea di Sunyi Bekasi dan Pusbisindo Jabar.............ccccooviniinncns 74
Gambar 4.20 Papan Bahasa Isyarat SUNYL .......cccooiiiiiiiiiincccccceee 75
Gambar 4.21 Konser Mengudara Teman Tuli ... 75

Xiv



