ABSTRAK
DIMAS HADI SAPUTRO, 19.04.247. Pemberdayaan Usaha Mikro, Kecil Dan Menengah Mitra Binaan Corporate Social Responsibility (Csr) Pt. Indah Kiat Pulp And Paper Di Kecamatan Tualang Kabupaten Siak Provinsi Riau, dibimbing oleh Didiet Widiowati dan Abas Basuni
Penelitian ini mengkaji tentang Pemberdayaan Usaha Mikro, Kecil dan Menengah Mitra Binaan Corporate Social Responsibility (CSR) PT. Indah Kiat Pulp And Paper Di Kecamatan Tualang Kabupaten Siak Provinsi Riau. Penelitian ini bertujuan mengkaji tentang: (1) Karakteristik Informan; (2) Pemberian sumber daya; (3) Pemberian Kesempatan; (4) Pemberian Pengetahuan; (5) Pemberian Keterampilan; dan (6) Pemberian Pendampingan kepada UMKM. Penelitian ini menggunakan pendekatan kualitatif dengan metode deskriptif. Jumlah Informan penelitian ini sebanyak tujuh orang yang ditentukan dengan cara purposive. Teknik pengempulan data yaitu wawancara mendalam, observasi dan studi dokumentasi. Pemeriksaan keabsahan data menggunakan teknik ketekunan pengamatan, triangulasi, dan kecukupan referensi. Teknik analisis data dilakukan dengan cara reduksi data, penyajian data dan penarikan kesimpulan. Hasil penelitian menunjukkan bahwa pemberdayaan usaha mikro kecil dan menengah (UMKM) mitra binaan CSR terlaksana dengan baik melalui pemberian sumber daya, kesempatan, pengetahuan, keterampilan dan pendampingan. Namun terdapat permasalahan pada 2 aspek pemberdayaan yang dihadapi UMKM antara lain: 1) Aspek pemberian sumber daya, yaitu tidak berfungsinya gerai koperasi dalam melaksanakan pemasaran. 2) Aspek pengetahuan, yaitu kurangnya pemahaman dan keterampilan dalam melakukan pemasaran secara online. Berdasarkan hal tersebut diusulkan program “Peningkatan Kapasitas Pelaku UMKM Mitra Binaan CSR PT. IKPP melalui Pelatihan Pemasaran Online” sehingga UMKM lebih meningkat pengetahuannya dalam pemasaran Online melalui marketplace.
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DIMAS HADI SAPUTRO, 19.04.247. Empowerment Of Micro, Small, And Medium-Sized Enterprises In The Affiliate Partnership Of Corporate Social Responsibility (Csr) Pt. Indah Kiat Pulp And Paper In Tualang Sub-District, Siak District, Riau Province. Supervised by Didiet Widiowati and Abas Basuni
This study examines the empowerment of micro, small, and medium-sized enterprises (MSMEs) in the affiliate partnership of Corporate Social Responsibility (CSR) PT. Indah Kiat Pulp And Paper in Tualang Sub-district, Siak District, Riau Province. This study aims to investigate: (1) Characteristics of the informants; (2) Provision of resources; (3) Provision of opportunities; (4) Provision of knowledge; (5) Provision of skills; and (6) Provision of mentoring to MSMEs. This study adopts a qualitative approach with a descriptive method. The number of informants in this study is seven, selected through purposive sampling. Data collection techniques include in-depth interviews, observations, and documentary studies. Data validity was examined through techniques such as prolonged engagement, triangulation, and adequacy of references. Data analysis techniques involved data reduction, data presentation, and drawing conclusions. The results of the study show that the empowerment of MSMEs in the CSR affiliate partnership is well-implemented through the provision of resources, opportunities, knowledge, skills, and mentoring. However, there are issues in two aspects of empowerment faced by MSMEs, namely: 1) Resource provision aspect, which includes the non-functioning of cooperative stalls in marketing activities; 2) Knowledge aspect, which includes a lack of understanding and skills in conducting online marketing. Based on these findings, a program is proposed, "Capacity Enhancement of MSME Actors in the CSR Affiliate Partnership of PT. IKPP through Online Marketing Training," to improve the knowledge of MSMEs in online marketing through marketplaces.
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