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’

“Laa yukallifullaahu nafsan illaa wus’ahaa...’
“Allah doesn’t place a burden beyond that it can bear”

Qur’an 2: 286

Why live in mediocre if you can reach the stars?

-a Poem with Your Name-

Dedicated to:

My beloved parents and little sister.
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ABSTRAK

NOVITA YUDHA NUR ANNISA: Self-Efficacy Pasien Post-Amputasi Pasca
Memperoleh Layanan Pekerja Sosial Medis di Instalasi Rehabilitasi Medik
Rumah Sakit Umum Pusat (RSUP) Dr. Hasan Sadikin Kota Bandung,
Dosen Pembimbing: DAYNE TRIKORA. W dan ENUNG HURIPAH

Pasca mengalami tindakan amputasi, individu memiliki kondisi dan pengalaman yang
berda-beda, kondisi serta pengalaman tersebut berpengaruh terhadap Self-Efficacy
pasien. Self-efficay yang baik diperlukan dalam menjalani program rehabilitasi medis
untuk mencapai tujuan jangka panjang. Dalam rangkaian program rehabilitasi tedapat
layanan pekerja sosial medis yang berperan terhadap proses pemulihan pasien post-
amputasi. Penelitian ini bertujuan untuk mengkaji secara mendalam gambaran Self-
Efficacy pasien post-amputasi pasca memperoleh layanan pekerja sosial medis yang
ditinjau dari dimensi-dimensi self-efficacy, yaitu: 1) karakteristik informan, 2) dimensi
generalitas (generality), 3) dimensi tingkatan (level), dan 4) dimensi kekuatan
(strength). Penelitian ini menggunakan metode penelitian deskriptif dengan
pendekatan kualitatif. Sumber data yang digunakan adalah sumber data primer dan
sumber data sekunder, dengan teknik pengumpulan data yaitu wawancara, observasi,
dan studi dokumentasi. Informan ditentukan dengan teknik purposive sampling
berjumlah 6 orang yaitu 3 orang pasien post-amputasi yang memperoleh layanan
pekerja sosial medis, 1 orang pekerja sosial medis, dan 2 orang keluarga pasien.
Pemeriksaan keabsahan data mengunakan uji kredibilitas, uji keteralihan data, dan uji
kebergantungan data. Hasil penelitian menunjukkan bahwa Self-Efficacy pasien post-
amputasi pasca memperoleh layanan pekerja sosial medis adalah pada kondisi yang
baik. Namun, hasil penelitian menunjukkan permasalahan pada dimensi tingkatan
(level), bahwa seluruh informan mengalami reaksi emosi khawatir dan menunjukkan
perilaku gelisah apabila berhadapan dengan situasi yang dirasa sulit. Permasalahan
tersebut mengindikasikan bahwa perlu adanya upaya untuk meningkatkan dan
mempertahan Self-Efficacy yang berada pada kondisi baik. Maka peneliti
merekomendasikan program peningkatan dan penguatan Self-Efficacy pasien post-
amputasi melalui self-help group serta konseling individu dan keluarga.

Kata Kunci: Self-Efficacy, Pasien Post-Amputasi, Pekerja Sosial Medis.
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ABSTRACT
NOVITA YUDHA NUR ANNNISA: Self-Efficacy of Post-Amputation Patients
After Having Medical Social Worker Services in the Instalation of Medical
Rehabilitation Dr. Hasan Sadikin Central General Hospital, Bandung City,
Supervisor: DAYNE TRIKORA. W and ENUNG HURIPAH

After an amputation surgery, individuals have different conditions and experiences,
these conditions and experiences affect the patient's self-efficacy. Good Self-Efficacy
is needed in undergoing a medical rehabilitation program to achieve long-term goals.
In a series of rehabilitation programs, there are medical social worker services that
have a role in the recovery process of post-amputation patients. This study aims to get
an overview of the Self-Efficacy of post-amputation patients after obtaining medical
social worker services using the dimensions of self-efficacy, including: 1)
characteristics of informants, 2) generality, 3) level, and 4) strength. This research
uses descriptive research methods with a qualitative approach. The data sources used
are primary data sources and secondary data sources, with data collection techniques
interviews, observations, and documentation studies. Informants were determined by
purposive sampling technique totaling 6 people, namely 3 post-amputation patients
who received medical social worker services, 1 medical social worker, and 2 patient
families. Data validity checking uses credibility test, data transferability test, and data
dependability test. The results showed that the Self-Efficacy of post-amputation
patients after obtaining medical social worker services was in good condition.
However, the results showed problems in the level dimension, that all informants
experienced worried emotional reactions and showed anxious behavior when dealing
with situations that were considered difficult. These problems indicate that there needs
to be an effort to improve and maintain Self-Efficacy that is in good condition. So the
researcher recommends a program to increase and strengthen the Self-Efficacy of post-

amputation patients through self-help groups and individual and family counseling.

Keywords: Self-Efficacy, Post-Amputation Patients, Medical Social Workers.
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