
DAFTAR ISI 

 

Halaman 

 

LEMBAR PERSETUJUAN.................................................................................. i 

LEMBAR PENGESAHAN.................................................................................. ii 

LEMBAR PERSEMBAHAN.............................................................................. iii 

PERNYATAAN TIDAK MELAKUKAN PLAGIAT...................................... iv 

RIWAYAT HIDUP............................................................................................... v 

ABSTRACT.......................................................................................................... vi 

ABSRTAK........................................................................................................... vii 

KATA PENGANTAR........................................................................................ viii 

DAFTAR ISI....................................................................................................... x 

DAFTAR DIAGRAM......................................................................................... xii 

DAFTAR TABEL............................................................................................... xv 

DAFTAR LAMPIRAN...................................................................................... xvi 

 

BAB I PENDAHULUAN................................................................................... 1 

1.1 Latar belakang.......................................................................................... 1 

1.2 Rumusan masalah..................................................................................... 7 

1.3 Tujuan Penelitian...................................................................................... 7 

1.4 Manfaat Penelitian.................................................................................... 8 

1.5 Sistematika Penelitian............................................................................... 8 

 

BAB II KAJIAN KONSPETUAL..................................................................... 10 

2.1 Penelitian Terdahulu................................................................................ 10 

2.2 Teori yang Relevan dengan Penelitian.................................................... 18 

2.2.1 Tinjauan tentang Perlakuan Keluarga......................................................... 18 

2.2.2 Tinjauan tentang Penyandang Disabilitas................................................... 22 

2.2.3 Tinjauan tentang Orang dengan Gangguan Jiwa........................................ 26 

2.2.4 Praktik Pekerjaan Sosial terhadap Orang dengan Gangguan Jiwa............. 34 

 

BAB III METODE PENELITIAN................................................................... 40 

3.1 Sumber data.............................................................................................. 40 

3.2 Definisi Operasional................................................................................. 41 

3.3 Populasi dan Sampel................................................................................ 41 

3.3.1 Populasi...................................................................................................... 42 

3.3.2 Sampel........................................................................................................ 42 

3.4 Uji Validitas dan Reliabilitas Alat Ukur................................................ 42 

3.4.1 Uji Validitas............................................................................................... 42 

3.4.2 Uji Reliabilitas Alat Ukur.......................................................................... 43 

3.5 Instrumen Penelitian................................................................................ 44 

3.6 Teknik Pengumpulan Data...................................................................... 45 

3.7 Teknik Analisis Data................................................................................ 46 

3.8 Jadwal penelitian dan langkah-langkah Penulisan Skripsi.................. 47 

3.8.1 Jadwal Penelitian Tahun 2023.................................................................... 47 



3.8.2 Langkah-langkah Penulisan Skripsi........................................................... 48 

 

BAB IV HASIL DAN PEMBAHASAN............................................................ 49 

4.1 Gambaran Lokasi Penelitian.................................................................... 49  

4.1.1 Gambaran Masalah...................................................................................... 50 

4.1.2 Program Pelayanan Kesehatan Jiwa............................................................ 51 

4.2 Hasil Penelitian.......................................................................................... 51 

4.2.1 Karakteristik Responden.............................................................................. 52 

4.2.2 Perlakuan Keluarga dalam Memenuhi Kebutuhan...................................... 58 

4.2.3 Perlakuan Keluarga dalam Memberi Obat.................................................. 70 

4.2.4 Perlakuan Keluarga dalam Memeriksakan ke Dokter................................. 79 

4.2.5 Perlakuan Keluarga dalam Mengenalkan Lingkungan Sosial..................... 91 

4.2.6 Kendala Responden................................................................................... 102 

4.3 Pembahasan Hasil Penelitian................................................................. 109 

4.3.1 Analisis Hasil Penelitian............................................................................ 109 

4.3.2 Analisis Masalah........................................................................................ 110 

4.3.3 Analisis Kebutuhan.................................................................................... 111 

4.3.4 Analisis Sistem Sumber............................................................................. 111 

 

BAB V USULAN PROGRAM......................................................................... 113 

5.1 Dasar Pemikiran...................................................................................... 113 

5.2 Nama Program......................................................................................... 114 

5.3 Tujuan Program...................................................................................... 115 

5.3.1 Tujuan Umum............................................................................................ 115 

5.3.2 Tujuan Khusus........................................................................................... 115 

5.4 Sasaran Program..................................................................................... 115 

5.5 Pelaksana Program.................................................................................. 115 

5.6 Metode dan Teknik.................................................................................. 118 

5.6.1 Metode....................................................................................................... 118 

5.6.2 Teknik........................................................................................................ 118 

5.7 Kegiatan yang Dilakukan........................................................................ 119 

5.8 Langkah-langkah Pelaksanaan.............................................................. 119 

5.8.1 Tahap Persiapan......................................................................................... 119 

5.8.2 Tahap Pelaksanaan..................................................................................... 121 

5.8.3 Tahap Pengakhiran.................................................................................... 124 

5.9 Rencana Anggaran Biaya....................................................................... 125 

5.10 Analisis Kelayakan Program.................................................................. 126 

5.11 Indikator Keberhasilan Program........................................................... 128 

 

BAB VI SIMPULAN DAN SARAN................................................................ 129 

6.1 Simpulan................................................................................................... 129 

6.2 Saran........................................................................................................  132 

6.2.1 Saran Guna Laksana.................................................................................. 132 

6.2.2 Saran Penelitian Lanjutan.......................................................................... 133 

DAFTAR PUSTAKA........................................................................................ 134 

LAMPIRAN....................................................................................................... 136 


